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DATE: April 29, 2025 
TO: 911 Emergency Response Advisory Committee 
FROM: Jenn Felter, Communications Center Manager, Washoe County 775/333-7017, 

jfelter@washoecounty.us 
THROUGH: Sheriff Darin Balaam, Washoe County Sheriff’s Office 
SUBJECT: REGIONAL PSAP FUNDING REQUEST – by WASHOE COUNTY SHERIFF’S 

OFFICE COMMUNICATIONS CENTER TO ENTER INTO CONTRACT FOR 
AN ANNUAL OR 60-MONTH TERM WITH RAPID SOS [A NG-911 
SOLUTION & MORE] FOR WASHOE COUNTY, CITY OF RENO, CITY OF 
SPARKS COMMUNICATIONS CENTERS TO CONTINUE AND ENHANCE 
CALLER TECHNOLOGY AND LOCATE ABILITIES WITH CALLERS 
CALLING WITH EMERGENCIES and NON-EMERGENCIES THROUGH 
PSAP INTITATED TEXT, VIDEO, AI TECH, TRANSCRIPTION, ETC. - A 
review, discussion and possible action to approve, deny or otherwise modify a 
request to enter into contract with RAPID SOS [NG-911 Solution and More] for an 
Annual amount NOT TO EXCEED: $225,040.00 (annually), or 60-month term in 
an amount NOT TO EXCEED: $1,125,200.00 (60-month term) 

 

 
SUMMARY 
 
PUBLIC SAFETY EQUIPMENT/LICENSING FOR PRIMARY PSAPs (Public Safety 
Answering Point) WASHOE COUNTY SHERIFF’S OFFICE COMMUNICATIONS, CITY 
of RENO, CITY of SPARKS:  
RAPID SOS is an NG-911 solution that is used nationwide as a tool to enhance call taking abilities 
with callers calling into PSAPs for emergency and non-emergency problems.  This technology is 
designed to simplify operations in PSAPs and not complicate them.  In addition, many state of 
Nevade PSAPs are already currently using Rapid SOS which will allow other users the 
interoperability between Centers to hand off a caller through passing jurisdiction leaving the callers 
breadcrumbs.  Projections for RapidSOS in 2025 Q4 also will allow the ability for Center to chat 
through their system similar to a CAD-to-CAD feature.   
 
Many components of RapidSOS ‘UNITE’ such as Alarm Call Automation, Intelligent Analyst, 
Communicator, Single Sign On, and GIS which are add-ons to the RapidSOS Solution provide 
enhancements that allow for or provide for management of calls. 
 
RapidSOS will receive the calls before the call even hits our system plotting on the maps and calls 
for services may be entered quicker. 
 
The RapidSOS quote has been provided at total contract value for the 60-month term with 21 
concurrent licenses between the three PSAPs.  The following PSAPs will receive the licenses split 
as such, City of Reno 10, City of Sparks 3, and Washoe County 8.  
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We request review, discussion and possible action to approve, deny or otherwise modify a request 
to enter into contract with RapidSOS [NG-911 Solution & More] for an annual amount NOT TO 
EXCEED: $225,040.00 (annually), OR 60-month term in an amount NOT TO EXCEED: 
$1,125,200.00 (60-month term) 
 
NRS APPLICABLE: NRS 244A.7645    
Provides approval of costs associated with purchasing, leasing or renting the equipment and 
software necessary to operate the enhanced telephone system, including, without limitation, 
equipment and software that identify the number or location from which a call is made, upgrade 
and replacement of equipment necessary for the operation of the enhanced telephone system. 
 
STAKEHOLDER REVIEW(s) 
Stakeholders are the area primary Public Safety Answering Points (PSAP) – Washoe County 
Sheriff’s Office Communications, City of Sparks Emergency Communications and City of Reno 
Public Safety Dispatch, and each PSAP’s contracted Agencies. 
 
PREVIOUS ACTION BACKGROUND 
E911 Emergency Response Advisory Board approved the contract term of 60-months paid 
annually in January 2021 for a similar software technology “Carbyne.” Which is currently used by 
Washoe County Communications Center. 
 
FISCAL IMPACT 
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 
244A.7643 in the form of telephone surcharges collected to support the emergency reporting 
system.  
 
RECOMMENDATION 
It is recommended that the E911 Emergency Response Advisory Board approve the request 
presented by Washoe County Sheriff’s Office Communications Center, for the Regional PSAPs to 
enter into contract with RapidSOS for the enhancement solutions indicated in above summary for 
NG-911 technologies to enhance communications with callers and other statewide PSAPs during 
critical and non-critical events,  in an annual amount NOT TO EXCEED: $225,040.00 (annually), 
OR 60-month term in an amount NOT TO EXCEED: $1,125,200.00 (60-month term) 
 
POSSIBLE MOTION 
Move to approve that the E911 Emergency Response Advisory Board approve the request 
presented by Washoe County Sheriff’s Office Communications Center, for the Regional PSAPs to 
enter into contract with RapidSOS for the enhancement solutions indicated in above summary for 
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NG-911 technologies to enhance communications with callers and other statewide PSAPs during 
critical and non-critical events, in an annual amount NOT TO EXCEED: $225,040.00 (annually), 
OR 60-month term in an amount NOT TO EXCEED: $1,125,200.00 (60-month term) 
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R a p id S O S  P a id  M od u le s  B u d g e ta ry  Q u ote  

R a p id S O S  C on ta c t In form a tion  
 
3 P a rk  A ve  
F loor 22 
N ew  York , N Y 10 0 16 
 
R eg ion a l M a n a g er N a m e: B rook e P a sh m a n  
R eg ion a l M a n a g er Title : E n terp rise  Ac c ou n t 
E xec u tive , P a rtn ersh ip s 
R eg ion a l M a n a g er E m a il: 
b p a sh m a n @ ra p id sos.c om  
R eg ion a l M a n a g er P h on e: 310 4 24 8 68 7 

C u stom er C on ta c t In form a tion  
 
Ag en c y N a m e: W a sh oe C ou n ty S h eriffs  O ffic e  
Ag en c y Ad d ress : 5195 S p ec tru m  B ou leva rd , 
R en o, N eva d a  8 9512, U n ited  S ta tes  
 
Ag en c y C on ta c t 1: 
J en n ifer F e lter M a n a g er, C om m u n ic a tion s 
C en ter  
jfe lter@ w a sh oec ou n ty.g ov 
+1 775-333-70 17 
 

Q u ote  R e fe ren c e  N u m b er: Q -0 220 1 
Q u ote  C rea ted :Ap ril 29, 20 25 
Q u ote  E xp ires : M a y 29, 20 25 

 

P r od u c t  A n n u a l L ic e n s e  P r ic e  
L ic e n s e  
C ou n t  T e rm  % D is c ou n t   T ota l C os t  

G IS  - R a p id S O S  h osted  $75,60 0 .0 0  21 Yea r 1 (12  m on th s) 20  
$60 ,4 8 0 .0
0  

G IS  - R a p id S O S  h osted  $75,60 0 .0 0  21 
Yea r 2 (12  
m on th s) 20  

$60 ,4 8 0 .0
0  

G IS  - R a p id S O S  h osted  $75,60 0 .0 0  21 
Yea r 3 (12  
m on th s) 20  

$60 ,4 8 0 .0
0  

G IS  - R a p id S O S  h osted  $75,60 0 .0 0  21 
Yea r 4  (12  
m on th s) 20  

$60 ,4 8 0 .0
0  

G IS  - R a p id S O S  h osted  $75,60 0 .0 0  21 
Yea r 5 (12  
m on th s) 20  

$60 ,4 8 0 .0
0  

Th e G IS  m od u le  in c orp ora tes loc a lly a u th orita tive  G IS  d a ta  in to R ap id S O S  U N ITE , strea m lin in g  w ork flow s a n d  
en h a n c in g  resilien c e  d u rin g  ou ta g es.  
In c lu d es:  
 -  A g en c y-sp ec ific  b a sem a p  b a sed  on  loc a lly a u th orita tive  G IS  d a ta  
 - C rea tion  a n d  in teg ra tion  of g eoc od er b a sed  on  loc a l G IS  d a ta  
 - S ec u re , h ig h ly a va ila b le  c lou d -b a sed  G IS  servic es from  G eoC om m  
 - A b ility to in teg ra te  w ith  N E N A  E P R C  or loc a lly flow n  a eria l im a g ery 

  
 

P r od u c t  A n n u a l L ic e n s e  P r ic e  L ic e n s e  C ou n t  T e rm  % D is c ou n t T ota l C os t  

In te llig en t An a lyst $8 4 ,0 0 0 .0 0  21 
Yea r 1 (12  
m on th s) 20  $67,20 0 .0 0  
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In te llig en t An a lyst $8 4 ,0 0 0 .0 0  21 
Yea r 2 (12  
m on th s) 20  $67,20 0 .0 0  

In te llig en t An a lyst $8 4 ,0 0 0 .0 0  21 
Yea r 3 (12  
m on th s) 20  $67,20 0 .0 0  

In te llig en t An a lyst $8 4 ,0 0 0 .0 0  21 
Yea r 4  (12  
m on th s) 20  $67,20 0 .0 0  

In te llig en t An a lyst $8 4 ,0 0 0 .0 0  21 
Yea r 5 (12  
m on th s) 20  $67,20 0 .0 0  

Th e In te llig en t A n a lyst m od u le  levera g es R a p id S O S  U N ITE  d a ta  to p rovid e  a  h olistic  view  of c a lls , texts  a n d  sen sor-
b a sed  a lerts . 
In c lu d es:  
-  R ep ortin g  on  911 c a ll m etric s  from  a n  a g en c y’s  C D R  d a ta  
- A d d ition a l an a lytic s  for te xts  a n d  a d m in  c a lls  in c lu d ed  in  C D R  d ata  a n d  D ig ita l A lerts  
- Im p lem en ta tion  a n d  c on fig u ra tion  for a g en c y’s  C D R  d a ta   

 

P r od u c t  A n n u a l L ic e n s e  P r ic e  
L ic e n s e  
C ou n t  T e rm  % D is c ou n t T ota l C os t  

N on -E m erg en c y A u tom a tion  - 
A la rm  C a ll A u tom a tion  $37,8 0 0 .0 0  21 

Yea r 1 (12  
m on th s) 20  $30 ,24 0 .0 0  

N on -E m erg en c y A u tom a tion  - 
A la rm  C a ll A u tom a tion  $37,8 0 0 .0 0  21 

Yea r 2 (12  
m on th s) 20  $30 ,24 0 .0 0  

N on -E m erg en c y A u tom a tion  - 
A la rm  C a ll A u tom a tion  $37,8 0 0 .0 0  21 

Yea r 3 (12  
m on th s) 20  $30 ,24 0 .0 0  

N on -E m erg en c y A u tom a tion  - 
A la rm  C a ll A u tom a tion  $37,8 0 0 .0 0  21 

Yea r 4  (12  
m on th s) 20  $30 ,24 0 .0 0  

N on -E m erg en c y A u tom a tion  - 
A la rm  C a ll A u tom a tion  $37,8 0 0 .0 0  21 

Yea r 5 (12  
m on th s) 20  $30 ,24 0 .0 0  

Th e N on -E m erg en c y A u tom a tion  m od u le  u ses A I to a n sw er & p roc ess n on -em erg en c y req u ests a s D ig ita l A le rts  w ith in  
R a p id S O S  U N ITE .  Th e  A la rm  C a ll A u tom a tion  p ortion  h an d les tra d ition a l 10 -d ig it a la rm  c a lls . 
In c lu d es:  
 -  N ew  10 -d ig it p h on e lin e  p ow ered  b y R a p id S O S  H A R M O N Y 
 - A g en c y-sp ec ific  c on fig u ra tion  to g a th er d a ta  for E C C  a la rm  p rotoc ols  
 - B u ilt-in  tra n sfer m ec h an ism  to esc a la te  c a lls  to te lec om m u n ic a tors a s n eed ed  

   
   

P r od u c t  A n n u a l L ic e n s e  P r ic e  
L ic e n s e  
C ou n t  T e rm  % D is c ou n t T ota l C os t  

C om m u n ic a tor - V oic e , Text a n d  
V id e o In te llig en c e $8 1,90 0 .0 0  21 

Yea r 1 (12  
m on th s) 20  $65,520 .0 0  

C om m u n ic a tor - V oic e , Text a n d  
V id e o In te llig en c e $8 1,90 0 .0 0  21 

Yea r 2 (12  
m on th s) 20  $65,520 .0 0  

C om m u n ic a tor - V oic e , Text a n d  
V id eo In te llig en c e $8 1,90 0 .0 0  21 

Yea r 3 (12  
m on th s) 20  $65,520 .0 0  
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C om m u n ic a tor - V oic e , Text a n d  
V id e o In te llig en c e $8 1,90 0 .0 0  21 

Yea r 4  (12  
m on th s) 20  $65,520 .0 0  

C om m u n ic a tor - V oic e , Text a n d  
V id e o In te llig en c e $8 1,90 0 .0 0  21 

Yea r 5 (12  
m on th s) 20  $65,520 .0 0  

Th e  C om m u n ic a tor m od u le  a d d s in te llig en c e  to en h a n c e  th e  voic e , text a n d  vid eo c h a n n els  w ith in  R a p id S O S  U N ITE . 
In c lu d es: 
-L a n g u a g e tra n sla tion  for text a n d  c h a t 
-V id eo on -sc reen  tran sc rip tion  w ith  a u d io tra n sla tion  
-V oic e  c a ll la n g u a g e tra n sc rip tion  a n d  tra n sla tion  
-V oic e  c a ll A I su m m a riza tion  a n d  k eyw ord  a lertin g  
-Text, V oic e , V id eo a n d  M u ltim ed ia  stora g e 

 

P r od u c t  A n n u a l L ic e n s e  P r ic e  
L ic e n s e  
C ou n t  T e rm  % D is c ou n t 

T ota l 
C os t  

S in g le  S ig n  O n  (S S O ) $2,50 0 .0 0  1 
Yea r 1 (12  
m on th s) 10 0  $0 .0 0  

S in g le  S ig n  O n  (S S O ) $2,50 0 .0 0  1 
Yea r 2 (12  
m on th s) 10 0  $0 .0 0  

S in g le  S ig n  O n  (S S O ) $2,50 0 .0 0  1 
Yea r 3 (12  
m on th s) 10 0  $0 .0 0  

S in g le  S ig n  O n  (S S O ) $2,50 0 .0 0  1 
Yea r 4  (12  
m on th s) 10 0  $0 .0 0  

S in g le  S ig n  O n  (S S O ) $2,50 0 .0 0  1 
Yea r 5 (12  
m on th s) 10 0  $0 .0 0  

Th e S in g le  S ig n -O n  (S S O ) m od u le  a llow s A g en c y a n d  A g en c y P erm itted  U sers to a c c ess R a p id S O S  U N ITE  w ith  on e  log in  
 
S S O  m a y be  offered  via  th ird -pa rty servic es.  R a p idS O S  a n d  its  S S O  P rovid ers m a y sh a re  a n d  m a n a g e a c c ou n t in form a tion . B y u sin g  S S O , Ag en c y a n d 
Ag en c y P erm itted  U sers : 1) g ra n t R a p id S O S  a n d  its  S S O  P roviders th e  rig h ts to u se , c op y, store , a n d m od ify a n y u ser-su b m itted  c on ten t, 2) a g ree to 
k eep th eir log in  c red en tia ls  c on fiden tia l a n d  n otify R a pid S O S  of a n y sec u rity brea c h es, 3) c a n  on ly a c c ess S S O  th rou g h  th eir em ployin g  a g en c y a n d  
m u st h a ve  a u th ority to c rea te  a c c ou n ts on  th e  a g en c y's  beh a lf 

 
 
 

O n e -t im e  S e r v ic e s   P e r -u n it  P r ic e  Q u a n t ity  % D is c ou n t T ota l C os t  

C om m u n ic a tor set-u p  fee  $1,50 0 .0 0  1 0  $1,50 0 .0 0  

G IS  set-u p  fee  $2,50 0 .0 0  1 0  $2,50 0 .0 0  

In te llig en t An a lyst set-u p  fee $2,50 0 .0 0  1 0  $2,50 0 .0 0  

N on -E m erg en c y A u tom a tion  - 
A la rm  C a ll A u tom a tion  set-u p  
fee $1,50 0 .0 0  1 0  $1,50 0 .0 0  

       

T o t a l C o n t ra c t  V a lu e : $1,125,20 0 .0 0  
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C om m en ts:  
 
Term s a n d  C on d ition s  
Th e p u rc h ase of R a p id S O S  P a id  M od u les m ay b e su bjec t to sep a ra te  ord er form s or Term s an d  C on d ition s, 
w h ic h  w ill be  p rovid ed  a s req u ired  follow in g  ac c ep ta n c e of th is  Q u ote . 
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